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Information for Crematorium Users
Gwent Crematorium

Treherbert Road

Croesyceiliog

Cwmbran, NP44 2BZ

Tel/Fax: 01633 482784

Web: www.gwentcrematorium.org.uk

Introduction

Welcome to Gwent crematorium, serving the communities of the South East of Wales and surrounding areas.

At Gwent we aim to offer a service of the highest possible quality, whilst maintaining our prices at the lowest possible levels – over £100 lower than the national average.
Recently we have been featured on BBC Television’s  “How to Have a Good Death”, and have been received five major awards 
Wales in Bloom 2006 – Merit Award (public buildings)
Wales in Bloom 2007 – First Prize (public buildings)

Cemetery of the Year 2006 – National Runner-Up
Cemetery of the Year 2007 – Honourable Mention & Special Award for best floral displays

Wales in Bloom 2008 – Runner-up (public buildings)
All members of staff are professionally qualified and will assist you in any way possible. 
Hopefully, this booklet should provide all the information you need. However, if you have any further queries, please feel free to contact either me or any of my staff.

Paul Dundon, B.A.(Hons.), M.I.C.C.M. (Dip.)
Manager & Registrar
Cremations

Cremation services are booked at 30 minute intervals. However, the time in the chapel is restricted to 20 minutes to allow for preparation for subsequent funerals.

It is possible to book a second time slot, giving a total time in the chapel of 50 minutes. An extra fee is charged for this.

Service times

Monday - Friday

9.00-9.20, 9.30-9.50, 10.00-10.20, 10.30-10.50, 11.00-11.20, 11.30-11.50, 12.00-12.20, 12.30-12.50, 1.00-1.20, 1.30-1.50, 2.00-2.20, 2.30-2.50, 3.00-3.20, 3.30-3.50, 4.00-4.20
Cremation booking service

It is possible to book a cremation service by telephone 

Monday- Friday

8.30am to 4.30pm 

Saturday, Sunday & Bank Holidays

1.30pm-4.30pm

Provision of music 

An organ is available for use in the chapel. You can arrange to use any organist of your choice.  Please note that we do not employ a resident organist.
Our standard hymn list is included in this brochure.

Additionally, we have a computerised system that can be used to deliver any commercially available piece of music, whether sacred or secular, given 24 hours notice. 

Your own compact discs can also be uploaded onto our system for use in the chapel. These discs must be provided a minimum of 24 hours prior to the scheduled service time. Please note that we will not accept “bootlegged” or home copied compact discs under any circumstances, due to copyright restrictions.
Cassette tapes are not normally acceptable except in special circumstances (e.g. recordings made by members of the deceased’s family where no other format is available.)

If musicians are to play at a funeral service, this is only permitted strictly within the time slot booked. On no account are musicians to play in the covered flower display area, because the sound travels back into the chapel and disturbs other funerals.

Monetary collections

When monetary collections are to be taken in aid of charities etc., you will need to supply a suitable receptacle. However, staff at the crematorium are expressly forbidden from handling any monies received.

Bearing

The funeral director is responsible for arranging bearers to convey the coffin onto the catafalque.  The crematorium staff are not permitted to act as bearers. 

A wheeled bier is provided to minimise the amount of manual handling involved for the bearing party. Please note that the entrance doors to the chapel are not designed to accommodate coffins borne on shoulders. We strongly advise you to use the bier provided for the convenience and safety of the bearers.
Coffin Size

The maximum coffin size that can be accommodated is as follows:

Length: 83 inches (2110mm)

Width: 31 inches (790mm)

Depth: 20 inches (510mm)

Cremated remains

· For collection

Remains for collection will be available on the normal working day following the cremation.  We will only allow collection by the funeral director, the applicant for cremation (with identification) or family members by prior arrangement and with letter of authorisation from the applicant for cremation.
Please note that, with a view to reducing consumption of fossil fuels and to reduce greenhouse emissions, we commonly delay the cremation of coffins received in the late afternoon on any given day until the morning of the following day. This is in line with government guidelines, and the Code of Cremation Practise issued by the Federation of British Cremation Authorities. Any coffins kept on the premises overnight will be kept in a purpose designed refrigerated and secure room. 
Our preferred option is to place cremated remains in a purpose made bio-degradable cardboard container, which is included in the cost of cremation. However, it is possible to have them placed in a plastic urn suitable for longer term storage or transport by courier at no extra cost. 

We can provide oak caskets designed to take our standard containers without further disturbance of the cremated remains for a small fee. 

In cases where funeral directors wish to supply their own caskets or urns, we will normally place the cremated remains in them at no additional expense. However, we do reserve the right to refuse to use containers from external suppliers where they are considered unsuitable by size, design or construction.

· For interment in the Garden of Remembrance

The crematorium has a lawned Garden of Remembrance split up into 60 numbered sections marked by a selection of trees and shrubs. Remains are scattered loosely beneath the turf on a weekly basis. No individual plots are available, nor is it possible to reserve a space in any given section.

Because remains are scattered loosely in the grounds, it is not possible to dis-inter them later for any purpose.

Witnessed interments are not available.

Remains are normally interred in the second week following the funeral service; the delay being introduced in order to allow for late changes of plan by the bereaved. 

· Temporary deposit

Remains can be held on temporary deposit at the crematorium for a maximum period of one month. If a decision on the final resting place of the cremated remains has not been made by this point, a letter will be sent to the applicant for the cremation, requesting a decision. If a reply is not received within the time scale stated on the letter, a second letter will be sent advising that the cremated remains will be placed in the Garden of Remembrance. It should be noted that the Crematorium does not have facilities for the long-term storage of cremated remains.
· Inurnment in columbaria

Honey coloured polished granite columbarium vaults are available on twenty or forty year lease at additional cost, in which a maximum of two sets of cremated remains may be placed. It is recommended that the plastic containers which can be supplied free of charge are used for inurnment. Alternatively, specially sized oak caskets are available for a further additional cost.

Statutory Forms

All statutory forms must be received by 10.00am two full working day prior to the proposed cremation. In cases of late delivery of forms, cremation may have to be postponed.

All necessary statutory and non-statutory forms can be provided free of charge on request. Our staff will be pleased to advise you on the legal requirements.
Flowers for display

Clearly labelled marker stands are provided for each funeral, placed in strict rotation to avoid errors when our staff remove flowers, which are made into compost for the crematorium grounds. Funeral directors are not permitted to interfere with the placing of these marker stands. 
Floral tributes remain on display as follows:

	Funeral day
	Flowers removed 

	Monday
	Thursday morning

	Tuesday
	Friday morning

	Wednesday
	Monday morning

	Thursday
	Monday morning

	Friday
	Monday morning


Code of Cremation Practice

We adhere to the Code of Cremation Practice as set out by the Federation of Burial and Cremation Authorities, which requires, inter alia: 

· A coffin shall not be removed from the crematorium after the service of committal except for a lawful purpose

· The coffin and its contents shall be put into the cremator exactly as they have been received on the catafalque.

· No coffin shall be accepted unless it bears adequate particulars of the identity of the deceased person therein.

A full copy of the Code of Practise is included as an appendix to this document.

Payment of cremation fees

Payment of fees must be made at the time of submission of the Application of Cremation form, unless a monthly account has been arranged. Cheques should be made payable to “Gwent Crematorium”
Memorials and flowers
A Book of Remembrance is on display in a specially built building in the grounds of the crematorium, in which families may chose to have permanent inscriptions. Copies of inscriptions are available on Memorial Cards.

The Book of Remembrance is also available for viewing on-line at no extra charge.

Granite plaques are available in the crematorium’s grounds, on a lease basis.
Further information on memorials can be supplied on request. 
Vases are provided for families to leave flowers in memory of those they have lost. It is possible to leave flowers in the main chapel, or in vases attached to the walls of the Book of Remembrance building. 
It should be noted that the placing of artificial flowers is not permitted anywhere within the crematorium buildings or grounds.

An annual memorial service is held, during which a collection is made for a suitable charity,
Hymn list  

	Number
	General hymns
	verses

	1
	Abide with me
	5

	2
	Amazing Grace
	5

	3
	And did those feet in ancient times (Jerusalem)
	4

	4
	Be still my soul, the Lord is on your side
	3

	5
	Blessed assurance, Jesus is mine
	3

	6
	Blest be the tie that binds
	5

	7
	Dear Lord and Father of mankind
	5

	8
	Eternal Father, strong to save
	4

	9
	Fight the good fight with all thy might
	4

	10
	God be with you till we meet again
	4

	11
	Guide me, O thou great Jehovah
	3

	12
	How sweet the name of Jesus sounds
	6

	13
	O Lord my God, when I in awesome wonder (How great Thou art)
	4

	14
	I need Thee every hour
	4

	15
	Immortal, invisible, God only wise
	4

	16
	In heavenly love abiding
	3

	17
	Jesus, lover of my soul
	4

	18
	Jesus, the very thought of Thee
	5

	19
	Just as I am, without one plea
	7

	20
	Lead, kindly light, amid the encircling gloom
	3

	21
	Lead us, heavenly Father, lead us
	3

	22
	Lord of all hopefulness
	4

	23
	Love Divine, all loves excelling
	6

	24
	Make me a channel of your peace
	3

	25
	Nearer, my God, to Thee
	4

	26
	Now the day is over
	8

	27
	O for a closer walk with God
	6

	28
	O God, our help in ages past
	6

	29
	O love that wilt not let me go
	4

	30
	Praise, my soul, the King of Heaven
	4

	31
	Peace, perfect peace, in this dark world of sin?
	7

	32
	Rock of ages, cleft for me
	4

	33
	The day Thou gavest, Lord, is ended
	5

	34
	The Lord’s my shepherd, I’ll not want
	5

	35
	On a hill far away stood an old rugged cross
	3

	36
	There is a green hill far away
	5

	37
	There’s a land that is fairer than day
	3

	38
	The King of love my shepherd is
	6

	39
	Thine be the glory, risen, conquering Son
	3

	40
	When I survey the wondrous cross
	5

	41
	What a friend we have in Jesus
	3


	
	Hymns suitable for children
	

	42
	O Jesus, I have promised
	5

	43
	Safe in the arms of Jesus
	3

	44
	Jesus, friend of little children
	4

	45
	There’s a friend for little children
	3

	46
	Gentle Jesus, meek and mild
	5

	47
	Morning has broken
	3

	48
	All things bright and beautiful
	5

	
	
	

	
	Welsh language 
	

	49
	Cawn esgyn o’r dyrys anialwlch (Crugybar)
	2

	50
	O Iesu mawr, ro’th anian bur
	3

	51
	Rho im’hedd, na wyr y byd am dano (Rhys)
	4


Instructions for funeral directors – Issued by the Federation of British Cremation Authorities

1. Responsibility

The funeral director shall observe the regulations of the Cremation Authority. The funeral director is responsible for the provision of sufficient bearers to convey the coffin from the hearse to the catafalque. When the coffin is in position on the catafalque at the crematorium the responsibility of the funeral director towards it ceases and that of the Cremation Authority begins.

2. Construction of the coffin

The coffin shall be made of a suitable material which, when placed in the cremator and subjected to the cremation process, is easily combustible and which does not emit smoke, give off toxic gas or leave any retardant smears or drips after final combustion. No metal furniture or fittings whatever shall be used on a coffin for cremation. Coffin handles should be free from unnecessary metal components. No metal of any kind shall be used in the construction of the coffin except as necessary for its safe construction and then only metal of a high ferrous content. Cross pieces must not be attached to the bottom of the coffin. If it is desired to strengthen the bottom of the coffin, wooden strips may be placed lengthways for this purpose. External coatings to a coffin must allow for smokeless combustion and nitro-cellulose varnish, polyurethane, melamine and any products containing polyvinyl chloride (PVC) must not be used. Water based lacquer, free from additives containing heavy metals, may be used for coating the coffin, or a suitable cloth may be used for covering the coffin. The exception to the foregoing is the use of polystyrene, which is restricted to the coffin nameplate only, and this must not exceed 90 grams in weight.

3. Lining of the coffin

The use of sawdust or cotton wool must be avoided. If lining of a coffin is necessary, the lining should be manufactured from polythene not exceeding 75 microns in thickness. Lead or zinc linings must not be used. The use of shredded paper within a coffin is not permitted.

4. Size of the coffin

Where the external dimensions of the coffin are likely to exceed length 81 inches (2060mm); width 28 inches (710mm); depth 20 inches (510mm), the proper officer of the crematorium must be given advance notice. The absolute maximum external dimensions permissible for cremation at Gwent Crematorium are length 83 inches (2110mm); width 31 inches (790mm); depth 20 inches (510mm).

5. Clothing and coffin content

In order to minimise the release of pollutants to the air, it is recommended that clothing should be of natural fibres, and that shoes or any material manufactured from PVC should not be included. Body adornments manufactured from copper should be removed, as should any easily removable prostheses or casts of plaster or other material.

Additional items, particularly of glass or plastic, should not be placed in the coffin.

6. Notice of cremation

The funeral director must observe the Cremation Authority’s regulations regarding the length of notice to be given for a cremation and the time of the cremation, as agreed, must be strictly adhered to. All statutory and non-statutory forms and certificates, as required by the Cremation Authority, must reach the crematorium office by 10.00am on the working day prior to the proposed cremation.

7. Cremation of infants

In cases where bereaved parents desire the cremation of an infant, they should be warned that there are occasions where no tangible remains are left after the cremation process has been completed. This is due to the cartilaginous nature of the bone structure.

If this warning is not given, the parents may have been denied the choice of earth burial and thereby subjected to understandable distress.

8. Cremated remains

The utmost care should be taken when dealing with cremated remains. If the funeral director supplies an urn or casket for cremated remains, it should be of sufficient internal dimensions to provide a minimum of 200 cubic inches (3280cm²) and securely labelled. The container should be strong enough to resist breakage in transit. The lid must fit tightly and the fastening should be strong enough to prevent the lid being forced open by distortion of the container through maltreatment in transit.

(Revised June 2003)
The Federation of Burial and Cremation Authorities - Code of Cremation Practice

1. Conduct

The cremation of a human body is a highly emotional occasion for those taking part in the service.  This must never be forgotten by the staff of the Crematorium, who must combine to create and maintain an atmosphere of reverence throughout the entire proceedings.

2. Staff

The greatest care must be taken in the appointment of members of the Crematorium staff, any of whom may, by conduct or demeanour, detract from the atmosphere of reverence which it is endeavoured to create.  All staff employed in the operation of cremators must be suitably trained in the technical and ethical procedures and certificated as specified in the Secretary of State’s Guidance Notes of the Environmental Protection Act 1990 or any subsequent legislation made thereunder.

3. After Committal

(a)  A body shall not be removed from the crematorium after the service of committal except for a lawful purpose.

(b)  Subject to receiving the necessary authority to cremate, the coffin and its contents shall be put into the cremator, as soon as practicable, exactly as they have been received on the catafalque. A body not cremated on the same day as the coffin is received at the crematorium may only be retained overnight on the written consent of the Applicant for cremation and in circumstances deemed necessary by the Cremation Authority, including impacts on the environment. All bodies retained at the crematorium will be accommodated in secure and sanitary conditions within the building.

(c)  Once the coffin with its contents has been placed in the cremator, it shall not be interfered with until the process of cremation is completed.  On completion, the whole of the cremated remains shall be collected and shall be disposed of in accordance with the instruction received.

4. Correct Identity

(a)  No coffin shall be accepted at any crematorium unless it bears adequate particulars of the identity of the deceased person contained therein.  If a coffin is encased, the cover and the coffin must bear adequate identity of the deceased person.

(b)  Every care must be taken to ensure correct identification throughout the whole proceedings from the moment the coffin is received on the catafalque until the final disposal of the cremated remains.
5. Separately Cremated

Each coffin given to the care of the Cremation Authority shall be cremated separately.

6. Coffin Covers

When a re-useable cover is used to encase a coffin, a signed authority must be given by the Applicant for the cremation authorising its use and consenting to its subsequent removal from the crematorium.

7. Metal Residues

Any metal found amongst the cremated remains shall be disposed of in accordance with the directions of the Cremation Authority or higher authority.

8. Cremated Remains

The utmost care shall be taken to ensure that the cremated remains, following their removal from the cremator, shall be kept separate and suitably identified.  The cremated remains shall be reduced and placed in a separate container.  If the cremated remains are to be disposed of in a Garden of Remembrance, this shall be conducted with reverence and respect.  Cremated Remains to be conveyed by a carrier service shall be placed in a suitably labelled robust container and dealt with according to recommendations laid down by the Federation of British Cremation Authorities.

9. Cremators and Ancillary Equipment

Cremators and all ancillary equipment used in the crematorium shall be kept in good repair and maintained in accordance with manufacturers’ recommendations and the requirements of the current Guidance Notes issued under the Environmental Protection Act 1990 or subsequent legislation.

10. Statutory Regulations

All cremations shall be carried out according to the provisions of the Cremation Acts and the Regulations made thereunder and any subsequent legislation.

Revised May 2005

	GREATER GWENT CREMATION COMMITTEE 

	PRICE LIST EFFECTIVE FROM 4th JANUARY 2010


	CREMATION FEES
	£

	Cremation – Adult   (Exceeding 16 years)
	462.00

	Cremation – Child   (1 year to 16 years)
	No Fee 

	Cremation – Infant  (Less than 1 year)
	No Fee

	Cremation Fee         (Hospital Management/Local Authority)
	250.00

	Extension to service
	108.00

	Disposal of cremated remains from elsewhere
	54.50

	Recording of service onto CD
	29.00


	CASKETS & URNS*
	£

	Oak Casket (Standard)
	31.00

	Oak Casket (Small)
	25.00

	Burgundy Urn 
	45.00

	Large Urns (i.e. Mendip, Pennine, Cairngorm, Brecon) 
	150.00

	Keepsakes (Brass) (i.e. Mendip, Pennine, Cairngorm, Brecon, Cariad Speckle)
	30.00

	Keepsakes (Pewter) (i.e. Cariad Heart, Harmony)
	60.00

	Cariad Necklace (Heart or Ribbon)
	60.00

	Cariad Bracelet (Heart or Flask) 
	90.00


	BOOK OF REMEMBRANCE
	
	£

	2 Line entry                                                        
	£36.68  +   £7.32 VAT
	44.00

	5 Line entry                                                        
	£71.67  + £14.33 VAT
	86.00

	8 Line entry                                                      
	£107.50  + £21.50 VAT
	129.00

	Emblem/Badge                                                
	£34.17  +   £6.83 VAT
	41.00

	2 Line Memorial Card                                      
	£11.25  +   £2.25 VAT
	13.50

	5 Line Memorial Card                                        
	£17.08  +   £3.42 VAT
	20.50

	8 Line Memorial Card                                        
	£21.67  +   £4.33 VAT
	26.00


	MEMORIAL GARDEN 

	
	£

	Memorial Vase Block Including plaque and lettering      
	£353.20 + £22.80 VAT
	376.00

	Memorial Vase Block Lease Renewal 10 year lease
	VAT exempt
	239.00

	Sanctum 12 & Plaque (20 years) Including 1st 80 letters          
	£953.20 + £22.80 VAT
	976.00

	Sanctum 12 & Plaque (40 years) Including 1st 80 letters           
	£1477.20 + £22.80 VAT
	1500.00

	Extension of lease from 20 to 40 years
	VAT exempt
	527.00

	Replacement Plaque Including 1st 80 letters           
	£114.20 + £22.80 VAT
	137.00

	Additional Lettering (per letter)                           
	£2.03 + £0.40 VAT
	2.43

	Second Interment in Sanctum II
	VAT exempt
	75.00

	Second Interment in Sanctum 12 & 2000
	VAT exempt
	88.00


*To view our full range of urns and caskets visit our website gwentcrematorium.org.uk 

